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Abstract

The purposes of this research about factors related to employee resignation in a multinational
company: in Bangkok were to investigate factors, for example, gender, years of service and job
satisfaction related to employee resignation in the multinational and to study factor intercorrelations for six
subscales of job satisfaction. The data obtained for this survey was from questionnaire and structured
Interview constructed from reviewing relevant literatures researches about employees’ job satisfaction for

collecting data from 67 resigning employees After hypothesis testing, the results showed that less than 2-
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service-year employees had got higher score in employees’ career growth needs when compared to more
than 2-service-year employees. After analyzing intrinsic and extrinsic satisfaction employees hadn’t got
higher score in intrinsic satisfaction when compared to extrinsic satisfaction. The results also showed that
there were intercorrelations among six subscales of resigning employees’ job satisfaction.

Keywords: multinational company, job satisfaction, resignation
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THAILAND FUTURE : FIRST WORLD NATION

Moral Society Access

Relevancy Equity

. Objective
T 2 Function of
Education
Productive Opportunity N _
Society Society Efficiency Quality

Source: Sasin Institute for Global Affairs (SIGA)
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EDUCATION PROVISION OF THAILAND

Learners lack skills,
competencies for 21st
century world

Most graduates lack
essential working skills

Manpower production

not responding to
country needs

International
assessments and
rankings (PISA, TIMMS
etc.

Low R &D per GDP

Ed system (curricula,
administration, stakeholders’
involvement, teachers, etc)

not responding to 21st century
world and country need

Popularity of general ed than
TVET

Quality of small-sized schools

Inappropriate development of
30% of early children

Special target groups lack
appropriate support

1BNA131l9zNaUNITLITENE N ﬂ.ﬂi‘.ﬂléﬂi‘ﬂj s370la

Out-of-school children and
pre-mature




COUNTRY REFORM NEEDS EDUCATION
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Security
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Children
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Country Reform Education Reform
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ALIGNMENT OF NATIONAL EDUCATION SCHEME B.E. 2560-2574 AND 12TH NATIONAL ECONOMIC AND SOCIAL DEVELOPMENT PLAN
PLAN FOR DRIVING AND REFORMING HRD AND EDUCATION SYSTEM AND 20-YEAR STRATEGIES
(SOURCE: ienanstlsznaunisussseneanudununaninisdng Ing as. dmuing sziunnd)

12t National Economic and
Social Development Plan

- Strengthen and develop potentials
- Manpower production to drive of human capital

country development - Create fairness and decrease
inequi
- Uplifting education quality and quity

standards at all levels and types - Create sustainable economic
strength and competitiveness

15 — year National
Education Scheme

Targets

- Uplifting professional standards of

e - Strengthen national securi
Accessibility teachers and education personnel ¢ v

leading country to prosperity and
sustainabili

- Develop science, technology;,
research and innovation

Equity - Empower quality of populations at
) all ages and create lifelong
Quality learning society

- International cooperation for
- ICT for education and development

sa1633e.]s 1edh-Q¢

Efficiency

Response to administration Plan for driving and reforming
changing HRD and education system

contexts - Increase efficiency in education ~Develop human resources and
administration create quality society for old aged
- Encourage participation of - Dearease inequity by providing quality
stakeholders services, distributed with access

-Create intemational quali rsonnel
- Reform education resources and to uplift the county?ﬁ'onfyngizdle-
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Knowledge
Creation

Gollakoration

=
=
=
=
=

Return on Investment (ROI)

Broader
Economic
and Social
Benefits

Increased
Tax Revenues

Investment & & Saving Costs

Job Creation
(Highly skilled
graduated)

Economic outputs
(Productivity/
Value creation)

« GDP Growth

* Income Generation

WC Ranking University
New products
. Knowledge-based &
entrepreneurs

Economic Growth & Competitiveness

1NaNslsznannisussEe Nﬂ.ﬂ?.@w&?ﬂi s39:1A 8



KEY ISSUES AND CHALLENGES

(SOURCE: THAILAND EDUCATION POLICY REVIEW BY DAVID ATCHOARENA - UNESCO FROM NATIONAL EDUCATION
COUNCIL SEMINAR)

* Education Finance: Thailand invests a significant share of
its wealth in education, especially in primary education
but is not fully receiving the return it might have
expected.

* Regional disparities The gap in overall student outcomes
between Thailand and high-income countries remains
large.
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KEY ISSUES AND
CHALLENGES

School facilities and resources: The average quality of educational
resources in Thai schools is among the lowest of any country
participating in (PISA).

Teachers: Teacher shortages in key subjects such as mathematics,
science, foreign languages and Thai.

Small schools: Student outcomes show significant disparities
between urban and rural areas and across regions in Thailand.
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Cultural Organizal

on .

MAIN FINDINGS
CURRICULUM

Lack of clarity of the intended curriculum.

Education staff needs more training and support to implement
the standard-based curriculum.

Limited capacity to assess how well the curriculum has
delivered its intended outcomes.

Curriculum review processes need to be put in practice.

Thailand should as a first step implement a thorough and
The way consultative curriculum review and revision process, to
forward: improve teaching and learning and to align the curriculum
with broader social and economic development goals.

langd191sznaun1susseng Nﬂ.ﬂ?.'ﬂié@iiﬁj f9711a



ns .
Educational, Scientific and -
Cultural Organization -

MAIN FINDINGS ICTS IN EDUCATION

Lack of infrastructure to support effective ICT use in schools.

Digital learning materials are not fully incorporated into the basic
education system.

Teachers need more confidence and capacity to use ICT effectively in
the classroom.

Lack of adequate capacity to monitor and assess ICT use in schools.
Lack of a coherent framework for its significant investments in ICT.

The way Thailand needs to create a coherent national strategy aligning
policies to enhance the use of ICT in education. Informed by a
forward: review of the basic education curriculum, this strategy will ensure

that all key areas for investment are given sufficient attention.
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UNTVERSTTTES = ENGINE FOR GROWTH %

BRATN OF NATTON

Investing in University
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Qq@]ﬁ']‘ﬁﬂiﬁll U196 New S-Curve

New S-Curve Usznaudie 5 8ag1%nIsa
1.9AFWNTINYULUG (Robotics)

2.q@a'mmmmiﬁuuaﬂaﬁaaﬂﬁ (Aviation and Logistics)

U
a A

3.998WNTINLTALWAITINWLAZIAATINW (Biofuels and Biochemicals)

4. 99RIMNTINAING (Digital)
5.0AXMNITANMIUWNEATUIIT (Medical Hub)

A et o dl a 1
New S-Curve fia aaswnysuidmanslumstuinfenargivesdszinag idunidasaa
Laz&$19 S-curve e lrdgaduna lnnanlumstuiafautaswgnaNaauing (New Engine
of Growth) uaziduiadasilalumnanaulilszinaindhg dszinelng 4.0

BARINHA NIENTWAATMNTIN, zg'nﬁmam%’msﬁwmqmmﬁni‘sulﬂﬂ 4.0 32812 20 1l (W.¢1.2560 — 2579)
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EDUCATION 2030 FRAMEWORK

(SOURCE: THE FUTURE OF EDUCATION AND SKILL BY ELIZABETH FORDHAM OECD
UTNNNTNIMSANHT)

What do children have to learn?

Dizciplinary knowledge
interdizciplinary knowledge
Practical knowledge

Cognitive and meta-cognitive skills
Sodial and emotion al skills

Physical and practical skills
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SUCCESSFUL CONDITION

 Whether the government can raise awareness and
understanding and change the paradigm/mindset of

its personnel/unit within Ministry of Education
 Whether the government raise the awareness of

politician as well as people, community, society and
stakeholder for commitment and involvement in

education reform.
« How to create continuous system/mechanism for

guaranteeing the continuation of operation i.e. create
special unit/committee for undertaking education
reform (at least 4 years)

 Whether the government revise relevant laws and

regulations and use them as tools to monitor the
administration besides the financial tools.
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Innovation in a Nutshell

Social science research and Innovation

How to...

n Thailand 4.0 and Scenarios



Innovation in a Nutshell
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Innovation in a nutshell

Definition, Evolution, Types and System of innovation



Innovation



Innovation

Innovation = Creativity + Knowledge +




Invention
Commercialization

(Creativity)
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“Research” and “Innovation”
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Social science research and Innovation
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FFE: Opportunity Identification

=

Changes & Trends
. economics

. technology

- demographic

. market

. climate

. price shifting

_etc.

Target (unmet) needs

. Attitudes : value, belief,
expectation, latent needs,
(primary & secondary
needs), decision making
etc.

.Behaviors: lifestyle,
consuming behavior, etc

|
|organization
I1& business
strategy

“New Product Definition and New RequireméHt’—

Core competencies
. market share

. partners

. channels

. technology

_etc

Unmet needs

A 4

Competitors &
Alternative projecis
. classification

Opportunities
identification
matching needs
& possibilities

- what?

. for whom?

B

New Product
Definition

idea generation
v

idea screening

i

Concept test& dev

¥

- -

product test & dev

v

—/

14
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Megatrends 2025 NI/

Digital

Future

Health f Entrepreneurship

reimagined 3 rising

Global

marketplace

Source: EYGM Limited (2015) 15




1. Digital Future

NI/

Adnoiuuidnnssuuriogf

Technology is disrupting all areas of enterprise, driving myriad opportunities and challenges

0ty |
-9
-

Almost 80% of companies say their customers are
changing how they access goods and sarvicas, Mare than
51% of these companies arechanging their pricing and
delivery models,

i

of occupations

inadvanced economies areat
“high risk” of being automated
inthe next 20 years.

Source: EYGM Limited (2015)

US$204b

Digital transformation

Consumer spending via mobile will
increase from US$204b in
2014 1o US$626b in 2018
Almost half of all e-cornmerce sales
will be from M-coMmMerce.

is changing business
models — including

revenue models

Digital and robotic

more than
50% of

thia warkfi

technologies will

»will be Generation Y
and Z members -and the

grown up connected,
collaborative and mobile.

increasingly
augment or replace

workers

US$626b

Declining PC usage
and increasing
mobile device
adoption is driving a

“mobile first” world

Workstyles and
the means to
engage talent are
becoming more
agile in the digital

world



2. Entrepreneurship

rising

NI/

Adnuauuianssuuriveni

Entrepreneurship around the world is growing, driving the need for more supportive

Hearly 580% of the world’s
entrepreneurs are between the
ages of 25 and 44,

25 to 34 year olds show the highest The face Of
rates of entrepreneurial . 3
activity. entrepreneurship is

57% of China’s entrepreneurs
are between the ages of 25 to 34,

O]

04

An EY survey of G20 entreprensurs
identified improved access to
funding as the most effective way to

accelerate entrepreneurship—while 70%
reported itis difficuit to oftain finandng in
their cwn countries,

increasingly young

Crowdfunding market ror
developing countries - whichwas US$5b
in 2013 — could rise to US$96b by
2025, since there are 344 million
househalds in rapid-growth economies
capable of making crowd funding
investments in their local cormmunities.

US$5b US$96b

2012 ¥ 2025

EOE
Qe

million wome
lau i or ©

The face of entrepreneurship

peoplein

Fue is increasingly

female

Global microfinance market is
expected to grow at 19% annually
for the next five years, rising from
US$5.7b in 2014 tonearly
Us$14b in 2019.

US$14b
2019

Access to funding remains the biggest hurdle — a range of options is essential

Source: EYGM Limited (2015)



3. Global marketplace Ni/\

Adnuauuianssuuriveni

Economic power continues to shift east and south, driving new patterns of trade and investment

| By 2030, rapid-growth markets will
Global GDP of rapid-growth markets accourt for 47% of gross

global inflows.

=
38% up from £ 3% in 2010,

Home to world's largest companies
g6 3

US$223t

N
d Two-thirds of the global middle
an : class will be Asia-Pacific
will become the world's residents by 2030, up from
Iargest investors. Justunder one-third in 2009,

Global economic power will continue shifting to The growing global

rapid-growth economies middle class will
continue to

drive the emergence of

lucrative new markets

Asian countries
hawe grown their share of

ﬂlﬂbal spending on
8D rom33% to
40%in the past five years.

Southeast Asia has become the world's

largest region for new research A “new knowledge world order” is emerging, with
investments— a trend expected to

continue through the decade.

o Asia as a hub
Source: EYGM Limited (2015)



4. Urban world /Vi/\

Adnuauuianssuuriveni

Effective infrastructure investment and sound planning will make future cities competitive and resilient

220 million
consumers

i

World GDP growth

t757"
761"

750 biggest cit”
Theworld's 750 biggest cities account | By 2030, the world's 750 biggest cities
for 57% of global GDP. will gain 220 million additional
By 2030, they will contribute &1% of | middle-class consumers and
total world GDP —close to form 60% of total global
US$80t (in 2012 prices), spendlng‘ includingan 88% growth

in spending on non-essential products.

Global cities will accrue greater economic power and affluence Demographic patterns will help steer the

w g

trajectory of urban growth around the globe

Sustainable and resilient urbanization will be

... ara derived from cities, while Lp
to 80% of the 531000 per year in
climate-adaptation costs will be
assumed by urban areas.

ICT-enabled solutions offer the potential

Draelles Errtel erEians by e instrumental to the world’s future prospects
estimated 9.1 gigatons of greenhouse

gases by 2020, which represents 16.5%

of the projected total in 2020. Source: EYGM Limited (2015) 1s




5. Resourceful planet ININ

Adnuauuianssuuriveni

Growing demand and shifting supply are driving innovation in the energy and resources space

Increase 33% *Il

in global ) r,‘ T
energy == Bl =
demand imkds 2

by 2035

US$420b

The majority of
demand will come
from China, India and
the Middle East.

needed in increased annual o o
spending on energy Competition for limited

RHgLency by 2035. resources will intensify

The UN estimates that by 2030 90% of the world’s ener

demand forwater may be 40% more reshwater shortages d : d d ay . .

than supply, and water shortages could could cause a 30% A R rie) i production depends on Water scarcity will Challenge food
- - water.

affect almost £ 0% of the world's

population. and energy security

The cost of adapting
to climate change for
dervaloping countries will

be USHTOb to
US$100b per year
through 2050,

Climate change and extreme weather events will
demand proactive measures to adapt or develop

resiliency Source: EYGM Limited (2015)

20



6. Health reimagined

Adnoiuuidnnssuuriogf

Technology and demographics converge to drive a once-in-a-lifetime

Health care costs
are an increasingly %

urgent issue ®

' | Chrer

everywhere. ® 20,000
’ health care
smartphone apps are
available —with more
on the way, )
Global mobile health and
fitness sensor market will gQrow at petabytes today 1o 25,000 p@r byte
i 5 d d ]
6 US — health care's share of GDP 40% CAGRbetween 2013 and 2018, by 2020,
will increase from 17% in 2012 to ; . .
Z3%in 2023, Health care will become more connected to daily life through the
Yy S
6 Europe - 13% of adults in France growth of mobile and social health solutions
and 8% in the UK have zerious
problemsin paying medical bills,
6 India - health care costs are a Price of personal 2018

genome :cquencing
has fallen bel o

=
5 2013

@ —a benchmark precursor
elmE Al leletphile 1) The personalized medicine

diagnostics market will grow with a
double-digit CAGR from 2013 to 2018,

leading cause of powverty,

Cost, quality and access

challenges will continue Health care will become more connected to daily life through the
to spur health care reform growth of mobile and social health solutions
initiatives

Source: EYGM Limited (2015) 21



Front-End Back-End

business
objective
L3

N N concept B Product
idea idea_ testin 2 o
development

usiness Test commer
= test 8 :
analysis de?elr‘:ﬂ:ﬁ’f\&nt marketing cialization

product
strategy

new market
new product opportunities

|
-

possible
new market

"" Lead user

next market focus

innaowation

development

; O

improvement ®====<

e
L]
.
L 1
]
L]

existing market
E ’ln IEEF ® B 1§
L ]

E%

Extreme user Extreme user met unmet |unmet
- )
COMnscious unconscious

customer needs

Unmet need

March 24, 2017 22



business
objective
L3

product
strategy

A |

EARLY ADOPTERS | ¥ | EARLY ADAPTERS
OF NEW v OF EXISTNG
TECHNOLOGY TECHNOLOGY

' )

FANS AS LEAD USERS

March 24, 2017

opportunity

identification

idea
generation screening

People who need new product

Front-End

concept

dea testing &

No commercial
sol'ns available

business Product

development

Back-End

testing 8 Test commer
development marketing cialization

<
E »

23



Front-End Back-End

. T :

idea business Teat
screcni testing & —is testing & =S
screening development n e marketing cialization

sl
Yo
=}

How 7?7?77

SAY

Focus group interview
Listening.... group

Face-to-Face interview

March 24, 2017



Back-End

Front-End

ner

comr
cialization

Test
marketing

Product
testing 8
development

ng

idea
screeni

idea
generation

Y
=
c
3
£
0
a
[
0

identification

ct

B

business
produ

objective
strategy

277

How

DO

rving....

Obse

23
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business
objective
L3

product
strategy

MAKE

User Workshop

March 24, 2017

opportunity
identification generation screening

Front-End Back-End

Product s - .
Festin Test commer

idea idea
i g &8 _ o
development marketing cialization

Brainstorming

How to use it (n"]ﬁ‘jgﬂ&lﬂ&lﬁ]ﬂ)

1. Prepare the group

2. Define the problem

Describe the problem for which ideas are wanted and ensure everyone understands it.
A good way of doing this is to write it down on a flipchart page and tape it to the wall.

3. Generate ideas

Ideas are now created and collected. This is usually done by people calling them out and the
facilitator or scribe writing them down on a flipchart.

It is useful for all ideas to remain visible to help trigger further ideas, so when the flipchart
page is full, rip it off and tape it to the wall where everyone can see them.

Four rules of Brainstorming

1.
2.

| 2

No criticism or debate (¥aanwnwiaisal viraandesifeanuaouiullldussuwnaiuas)
Quantity over quality (isluifzannminniignnin)

Freewheel, using one idea as a stimulus for the next (195ae1suuiruasauma
yatlseneamdnAaTua )

Mutate and Combine (wmuisiagas viza sauuuanuAansenumaimuiduuuo s )

26



Front-End Back-End

business

obje&ctive opportunity idea idea tcﬁ_c;';f]%p’; business tz‘r_ctxlc;u C‘tgl Test commer
product identification | generation | screening aceSting & ¢ analysis alestng & marketing P,

strategy

How 7?7?77

MAKE

User Workshop

March 24, 2017 27
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Pt duct T
ga [ EleEt [ testing [ - .
me analysis development | Marketing

Customer Problem.....

Unmet Need.....

Customer Need.....

Customer Economic of Use.....

March 24, 2017
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Commercialization Assamant for Thai Functional Food Industry (CATFR)
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Technology

Innovation

Management

Information Technology
Artificial neural network

Food science and technology

Web Based Programming for decision making of
commercialization of functional food technology

Innovative technology commercialization model for functional
food in Thailand

Licencing innovative model and artificial intelligence to
implementation organization

Sell to Entrepreneur and researcher



n Thailand 4.0 and Scenarios

VIV NUNEUD



aunuiuudanssuuosii

Thailand’s scenario /
Thailand 4.0



NINA Thailand’s scenario / Thailand 4.0

aunuiuudanssuuosii

- NG % b7/

Thailand 1.0 Thailand 2.0 Thailand 3.0 Thailand 4.0

Light industry Heavy industry

Agriculture , Creativity + Innovation + Smart Thailand
Low wages Advance Machine




eCommerce

Smart

Smart Farm
Food Functional
Factory Food
FOOD
TECH
THAILAND
4.0

O —
Driven by Industry 4.0

Smart

j Logistic

U

Robotic

D|G|TAL Smart
TECH ' . Devices

Education Smart
Technology Building
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INNOVATION




BIOTECH Agricultural Biotechnology

e Plant breeding, Tissue culture, Seeding
e Bio-control, Bio-fertilizer

DIGI Digital Agriculture

e Data collection and management, Decision management
* Big data and analytics, Sensors

ROBOTIC Agricultural Robotics and Automation

* Farm/growing automation, Drone manufacturing
* GPS- and vision-based self-guided tractors and harvesters

Telell 65 Logistic and Postharvest

e Cleaning Packing & Processing
e L ogistic & Supply Chain Management

BIOREFI Biorefinary

* Bio-energy, Biochemical and biomass product
e Functional and novel food/feed, Biopharmaceuticals

SERVICE Agricultural Service

* Online marketplace, E-commerce
e Farm as a service, innovative food and food supply services

PROCESS Novel Agriculture Process

C
RS,
i)

O

>

O

c
=
oJ
-

o
|_

o]0
<
(-

@
)

| -

O
o+

o

()
9D
=
V)
™~

* Integrated farming, New theory agriculture
e Sustainable agri-system




SURVEY DRONES FLEET OF AGRIBOTS
Aerial drones survey the fields, A herd of specialised agribots tend
mapping weeds, yield and soil to crops, weeding, fertilising and

variation. This enables precise harvesting. Robots capable of
application of inputs, mapping microdot application of fertiliser

S | I l a I | a n d S I I l a rt spread of pernicious weed reduce fertiliser cost by 99.9%.
blackgrass could increasing

Wheat yields by 2-5%.

FARMING DATA

The farm generates vast quantities
of rich and varied data. This is stored s
in the cloud. Data can be used as
digital evidence reducing time spent
completing grant applications or
carrying out farm inspections saving
on average £5,500 per farm per year.

TEXTING COWS

Sensors attached to livestock

allowing monitoring of animal

health and wellbeing. They can
s send texts to alert farmers when

a cow goes into labour or develops

infection increasing herd survival

and increasing milk yields by 10%.

GPS controlled steering and
optimised route planning
reduces soil erosion,

saving fuel costs by 10%.

\'\-\“
SMART TRACTORS T
‘
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= AG TECH: 80+ TECHNOLOGY COMPANIES CHANGING THE FARM

FARM MANAGEMENT SOFTWARE PRECISION AGRICULTURE AND PREDICTIVE
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d4519855A
(Thai Delicious)
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Food trends

Natural
& Nostalgia

Sustainability

FOOD
MEGATRENDS

Safety
& Trust

Health, Wellness

& Appearance Convenience

Food Megatrends |

Source: Bruce Campbell (2015)

Pleasure
& Reward

exoticism vegetal

variety

sophis-
of senses

tication medical

natural

pleasure health

the XTC trends tree

slimness

energy
well-being

physical

cosmetics

NI/

Adnuauuianssuuriveni

time
saving

easy .
to handie nomadism

conve-
nience

solidarity

ecology

world innovation

Consumer trends in food selection



Furundad U o IMTUATIAS DAY
#eengdnatalan U w.a. 2556 Swunndy

55.4

Health Physical Pleasure Convenience Ethics

'Fllan : XTC World innovation in SIAL Innovation 2014
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Belly (weight management) J| Being (well-being)
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