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The analysis of resilience and work engagement affecting job satisfaction of

the multigenerational personnel in Catholic organization, Sathorn, Bangkok
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Abstract
The objectives of the research were 1) to study the relationship between the mutigenerational
catholic personnel related to the resilience, the work engagement and the job satisfaction 2) to study the
relationship between the sexual of the mutigenerational catholic personnel with the job satisfaction 3) to
study the relationship between the work engagement of the mutigenerational catholic personnel with the
job satisfaction and 4) to study the relationship between the resilience, work engagement of the
mutigenerational catholic personnel which could be used to predict job satisfaction.

The research samples were 328 employees of a catholic organization in Sathorn district,
Bangkok, comprising 294 catholic hospital personnel and 34 catholic college personnel. The four
research tools included: a demographic questionnaire, a resilience scale, a work engagement scale and a
job satisfaction scale. The data were analyzed using statistical procedures including percentage, mean,
One-Way ANOVA, Two —Way ANOVA, Pearson’s Product Moment Correlation Coefficient and Stepwise
Multiple Regression. The research results were as follows:

1. The resilience of the mutigenerational catholic personnel was not different at the .05 level of
significance. However, the work engagement and the job satisfaction of the mutigenerational catholic
personnel were different at the .05 level of significance.

2. The gender of the mutigenerational catholic personnel and the job satisfaction were not
different at the .05 level of significance.

3. The work engagement of the mutigenerational catholic personnel was positively related to the
job satisfaction at the .01 statistical level of significance

4. The resilience, the work engagement of the mutigenerational catholic personnel could predict

to job satisfaction at 40% significance at the .05 level.

Keywords: resilience, work engagement, job satisfaction
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