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Psychological Factors Affecting Performance of the Medical

Personnel in Private Hospital in Nakhon Ratchasima Municipality
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Abstract

This study investigated psychological
factors affecting performance of medical
personnel in private hospitals in  Naknon

Ratchasima municipality in Nakhon Ratchasima
province. Its objectives were (1) to determine
efficiency in performance of medical personnel,
(2) to compare efficiency in performance of
medical personnel, classified by gender, age
range, marital status and length of working time,
(3) to examine psychological factors that could
affect efficiency in their performance, and (4) to
determine predictive factors that could affect
efficiency in their performance. There were 322
respondents  with  data  collected  using
questionnaire technique. Statistical analysis tools
in use were descriptive tools, including means,
standard deviation, t-test, F-test and multiple
regression.

Findings revealed that (1) efficiency in their
performance was found to be at high level,
(2) comparison of their efficiency revealed that
those with different gender, age and marital
status were not different in their efficiency level,
while those with different length of working time
were different with significance level of 0.05,
(3) psychological factors, such as job satisfaction, job
advancement, and morale could affect efficiency

level in their performance with significance level

of 0.01, and (4) all these 3 psychological factors

could be predictive variables for their
performance with multiple correlation coefficient

of 0.299 and confidence level of 8.1%.

Keywords: Psychological factors, efficiency in

performance
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