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Abstract

The purposes of this research were to
study the core competency and the psychological
factors effecting the job performance of the
academic supporting staff in the private higher
education institutions in Bangkok Metropolitan.
The sampling group comprised 227 persons in 3
institutes, obtained by simple randomly selected
from 6 institutes. The instrument was a 5-rating
scale questionnaire. Descriptive statistics, percentile,
Standard Deviation, correlation, and multiple
regression analysis were used for data analysis.

Research finding were

1. The performance efficiency of the staff
was at a high level.

2. The factor predicted the job performance
efficiency of the supporting staff were core
competency factors, i.e., the professional expert,
and the psychological factors, i.e., creative thinking

and work ethic.
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3. Professional expert factor had correlation
with job performance efficiency of the supporting
staffs in the private higher education institutes
more than the other factors at r = 0.580, and the
predictive power effected to job performance efficiency

at 46.5%

Keywords: Core Competencies, Psychological factors

Performance efficiency
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